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Safeguarding Policy for Virtual Sessions

Safeguarding Lead: Amelia Clapham – amelia@acemusictherapy.co.uk - 07957 225109
Deputy Safeguarding Lead: Lucy Dindoyal – lucy@acemusictherapy.co.uk - 07957 595569

1. Purpose
This policy sets out the safeguarding arrangements for music therapy/community music sessions delivered remotely using online or video-conferencing platforms. Online music therapy can provide valuable access to therapeutic support, but it also creates additional safeguarding considerations. This policy should be read alongside the service's main Safeguarding Policy. The policy applies to all therapists, community musicians, students, trainees, volunteers and other workers delivering online music therapy or music services on behalf of Ace Music Therapy CIC.

2. Safeguarding principles
The service is committed to:
· promoting the safety and wellbeing of all clients;
· taking concerns about abuse, neglect or exploitation seriously;
· acting promptly when a safeguarding concern arises;
· listening to clients and taking their views seriously;
· working in a way that promotes dignity, choice and participation;
· maintaining appropriate professional boundaries;
· sharing safeguarding information appropriately where necessary to protect a client or another person from harm;
· following relevant UK legislation, statutory guidance and professional standards.

3. Who may require safeguarding support
Safeguarding concerns may relate to children, young people or adults who may be at increased risk of harm or exploitation.
Potential concerns may include, but are not limited to:
· physical abuse;
· emotional or psychological abuse;
· sexual abuse or exploitation;
· neglect;
· domestic abuse;
· financial abuse;
· coercive or controlling behaviour;
· exploitation or criminal exploitation;
· online abuse;
· bullying or cyberbullying;
· grooming;
· discriminatory abuse;
· self-neglect;
· concerns about a person's immediate safety;
· suicidal thoughts, self-harm or other significant risk;
· concerns about the safety of another person.
The fact that a session takes place online does not reduce the therapist's safeguarding responsibilities.

4. Before commencing online sessions
Before working remotely consider the following:
· Does your client have access to the agreed software/platform, a secure internet connection and ideally a private room to ensure confidentiality (although this may not always be available)
· For clients under 18, it may be useful to have a family member or carer to check in with before and after the session and a phone number should they need to be contacted during the session. 
· For any clients who are not able to access remote sessions independently, a family member or carer must be available to facilitate the session with guidance and support from the music therapist.

Client location
At the beginning of every online session, the therapist should establish the client's current physical location where this is necessary for safe practice. For children and young people, this should be particularly clear.
If the client is not at their usual address, the therapist should establish:
"Before we start, can you tell me where you are today?" The therapist should have enough information to identify the appropriate emergency or safeguarding response if an urgent concern arises.
Clients should be advised to tell the therapist if they move to another location during a session.

5. The therapeutic environment
Where possible, clients should participate from a private and appropriate environment.
The therapist and client should consider:
· privacy;
· whether other people are present;
· whether other people can hear the session;
· whether the client is comfortable speaking freely;
· appropriate use of headphones where helpful;
· safe positioning of instruments and equipment.

For children and young people, the therapist should establish who is responsible for them during the session. Parents/carers should not routinely remain within hearing distance of a young person's therapy unless this is clinically or safeguarding appropriate. However, arrangements should be agreed in advance and should take account of the child's age, developmental needs, therapeutic goals and safeguarding circumstances.

When discussing sessions with clients and families beforehand you should mention that is important that everyone is dressed appropriately, and the same goes for the music therapist/community musician.

To ensure confidentiality and safety it is important therapists consider their background when holding remote sessions. They should ensure the room is free from distractions/noise and any personal items such as photographs are removed in order to promote a more clinical environment. Therapists may wish to use the ‘remote background’ setting, and they could also potentially use a photo of their clinical workspace (if they have one) as the background. It may be useful to put a sign on the door of the room you are using to ensure no one enters.

6. Identity and attendance
The therapist should take reasonable steps to confirm that the person attending the session is the expected client. For children and young people, the therapist should be aware of who is facilitating access to the session and whether a parent/carer is present. If an unexpected person enters the session, the therapist should establish who they are and consider whether their presence is appropriate. If the therapist becomes concerned that a client may be being monitored, coerced or prevented from speaking privately, this should be considered a potential safeguarding concern.

7. Online platform and digital security
Ace Music Therapy CIC will use an appropriately secure and supported online platform. As of Sept 2026 Ace Music Therapy uses Microsoft Teams for any virtual sessions. This is an encrypted platform. 
Reasonable measures should include:
· using password-protected sessions where available;
· using unique meeting links where appropriate;
· not publicly sharing meeting links;
· Use a waiting so the therapist can “admit” people to the session;
· keeping software and devices updated;
· using appropriate device security;
· ensuring that confidential information cannot be viewed or overheard by others;
· using professional rather than personal accounts where possible;
· avoiding the use of public or unsecured Wi-Fi for confidential clinical work where reasonably practicable.
 We would advise against using WhatsApp or Facetime as these require the clients to have some of your personal data e.g. phone number. 

8. Recording of sessions
Online music therapy sessions should not be recorded routinely.
A session must not be audio-recorded, video-recorded, photographed or screen-recorded without appropriate prior consent and a clear clinical or service-related reason.
Where recording is necessary:
· the purpose must be explained;
· appropriate consent must be obtained;
· the recording must be stored securely;
· access must be restricted;
· retention and deletion arrangements must be clear.
For children and young people, consent arrangements should take account of parental responsibility and the young person's own understanding and wishes.

9. Professional boundaries
Online therapy does not alter the therapist's professional responsibilities or boundaries.
Therapists should:
· use agreed professional communication channels;
· avoid unnecessary personal contact outside sessions;
· avoid communicating with clients through personal social-media accounts;
· avoid accepting personal social-media connections from clients;
· maintain appropriate professional language and behaviour;
· keep communication within agreed therapeutic boundaries;
· record relevant communication where it has clinical or safeguarding significance.
Any necessary communication outside the session should be conducted through the agreed professional route.

10. Safeguarding concerns arising during a session
A safeguarding concern may arise through:
· something a client says;
· something a client shows the therapist;
· changes in behaviour or presentation;
· another person being present;
· hearing threatening or abusive behaviour in the background;
· evidence that the client is being prevented from speaking privately;
· disclosure of abuse or neglect;
· concern about self-harm or suicide;
· concern about another person's immediate safety;
· unexpected or unexplained changes in the client's environment.
The therapist should remain calm, listen carefully and avoid making promises of absolute confidentiality.
The therapist should:
1. listen and allow the client to speak;
2. take the concern seriously;
3. avoid leading questions;
4. clarify only what is necessary to establish immediate safety;
5. explain what may need to happen next;
6. record the concern factually and promptly;
7. consult the Safeguarding Lead or appropriate safeguarding professional;
8. make a referral to the appropriate service where required.

More details on responding to Safeguarding Concerns can be found in the Ace Music Therapy CIC Safeguarding Policy. 

12. Immediate danger or emergency
If the therapist believes that the client or another person is in immediate danger, the therapist should prioritise immediate safety.
Where necessary, this may include contacting emergency services on 999.
The therapist should know the client's physical location before taking emergency action whenever possible.
If the client is in another country, the therapist should use the appropriate emergency service for that location. The therapist should remain connected to the client where it is safe and appropriate to do so while emergency assistance is being arranged.
If the online connection is lost during an emergency, the therapist should use the client's agreed contact details or emergency contact arrangements where appropriate.

13. Loss of connection
Loss of connection can create particular safeguarding difficulties during remote therapy.
At the start of therapy, the therapist and client should agree what will happen if the connection unexpectedly ends.
This should include:
· how the therapist will attempt to reconnect;
· an agreed telephone number where appropriate;
· who should be contacted if the client cannot be reached;
· what action will be taken if there is an active safeguarding concern.
Where a client appears distressed or at risk immediately before the connection is lost, the therapist should make reasonable attempts to re-establish contact and follow the appropriate risk and safeguarding procedure.

14. Children and young people
Additional safeguards apply when providing online music therapy to children and young people.
Before therapy begins, the therapist should establish:
· appropriate consent;
· parental responsibility;
· the child's understanding of the therapy and online arrangements;
· who is responsible for the child during sessions;
· emergency contact details;
· the child's location during sessions;
· appropriate arrangements for privacy.
The therapist should consider the child's age, maturity, communication needs, developmental level and individual circumstances when determining how online sessions should be conducted.
Children and young people should have opportunities to speak privately with the therapist where this is appropriate and safe. The therapist should remain alert to the possibility that a child may be unable to disclose concerns because another person is present or monitoring the session.

15. Adults at risk
When working with adults who may be at increased risk of abuse or neglect, the therapist should consider whether the online environment affects the client's ability to participate freely or safely.
Particular attention should be paid to situations where:
· another person controls access to the device;
· another person is present during sessions;
· the client appears unable to speak freely;
· communication is being monitored;
· the client is dependent on another person for access to therapy;
· there are concerns about coercion, exploitation or neglect.
Where appropriate, the therapist should seek safeguarding advice and follow the relevant local adult safeguarding procedures.

16. Music therapy-specific considerations
Music therapy may involve instruments, singing, movement, improvisation, songwriting, recording and sharing of creative material.
The therapist should consider safeguarding implications associated with:
· physical positioning of instruments or equipment;
· objects being used in an unsafe way;
· clients becoming highly emotionally activated through music;
· sharing personal or identifying information through songs or lyrics;
· recording or storing musical material;
· sharing recordings or creative work online;
· use of copyrighted or externally sourced online material;
· other people overhearing therapeutic music-making.
Therapists should use clinical judgement when deciding whether a particular musical intervention is appropriate for remote delivery. Where an intervention creates a level of emotional or physical activation that cannot be safely managed remotely, the therapist should consider stopping or adapting the activity and discussing an alternative.

17. Risk of self-harm or suicide
Online therapy can make it more difficult to respond to an acute deterioration in risk because the therapist cannot physically intervene. If a client expresses thoughts of self-harm or suicide, the therapist should follow the service's risk-assessment and safeguarding procedures.
The therapist should establish, where clinically appropriate:
· the client's immediate level of risk;
· whether there is an immediate intention to act;
· whether the client has access to means;
· whether they are alone;
· their current physical location;
· whether another safe person is available;
· what immediate support is available.
Where there is an immediate risk of serious harm, emergency services or the appropriate urgent safeguarding/crisis service should be contacted.

18. Confidentiality and information sharing
Information shared during music therapy is treated confidentially, subject to the normal limits of confidentiality. Confidentiality may need to be breached where information must be shared to:
· protect a client from serious harm;
· protect another person from serious harm;
· respond to a safeguarding concern;
· comply with a legal requirement.
Only information that is necessary, relevant and proportionate should normally be shared.
Where possible, the therapist should explain to the client what information needs to be shared and why.
However, this should not delay action where doing so could increase risk.

19. Recording and documenting safeguarding concerns
Safeguarding concerns should be documented using the Ace Music Therapy CIC Safeguarding Concerns Form. Records should be factual, objective and free from unnecessary interpretation.
Safeguarding records must be stored securely in accordance with the service's data protection procedures.

20. Lone working
Online music therapy may constitute lone working.
Therapists should have appropriate arrangements for their own safety, including:
· knowing the client's identity and location;
· maintaining professional boundaries;
· using professional equipment and accounts;
· having access to appropriate supervision;
· knowing how to obtain safeguarding advice;
· having a clear procedure for managing abusive, threatening or inappropriate online behaviour.
Therapists should not be expected to continue an online session where doing so would place them at unreasonable risk.

21. Clients with additional needs
It is important to remember that you may have to work in a different way to support your client’s abilities. You may wish to brief parents/carers on how much you would like them to be involved and how they can help during the session. Give parents/carers clear, encouraging guidance and try as much as possible to ‘model’ what you want them to do during the session. 

Also be aware that visually impaired children/young people/adults may not be able to see the screen and therefore you should think carefully about how you use your voice to let them know you are there. Try as much as possible to use the same songs and activities as you would normally – the same hello and goodbye songs for example. 

Consider how the technology may be difficult for some families. Take your time and be patient as you get used to this new method of communicating together. 





Policy Implementation Date: Sept 2026
Policy review date: Sept 2027 [image: ]

image1.jpeg
Ace

Music Therapy cic
Transforming lives through music





image.png
Ace Music Therapy CIC, Arise Chelmsford, Alan Cherry Drive, Chelmsford, CM1 15Q
Website: www.acemusictherapy.couk  Tel 07957 225109  E-mail info@acemusictherapy.co.uk
3 @acemusicsherapy [ @acemusictherapy (O) @acemusictherapy




